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Survey Questionnaire

a.hu‘,M\J b yruall 9 o ruall Clow gall o oadd) sl

An interview is successful when an enumerator
completes the questionnaire with an MSME owner.

The enumerator will follow the steps below in
identifying an MSME owner:

1. Once the enumerator has introduced himself to
the respondent, he/ she will ask if the respondent
is an MSME owner, or employed in an MSME.

2. If the respondent is an MSME owner, then the
enumerator will request a full interview to
complete the questionnaire.

3. If the respondent or any of the household
members is not an MSME owner, then the
enumerator will ask whether the person is
employed in an MSME. If the person is employed
in an MSME the enumerator will ask for the
contact details of the MSME owner, in order to
request an interview. Additionally the
enumerator will ask the employee for the number
of members of their household.

4. If the respondent or any of the household
members is neither an MSME owner or employee,
the enumerator will not carry out an interview,
but will ask the respondent for the number of
members of the household, and what sector they
are working in if they are employed.

5. If the respondent and the household members
are unemployed, the enumerator will only ask for
the number of members of the household.
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Demographic Information

Ad) & gasal) ila glaal)
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ety g Alaal) JaSiad Ao gl caalia (o &l S 131 (m\_‘
A-J eué‘:{\ a5 3 ket Ay

(Cluster) giiall ad, 1

A AUl 5l By L2

Governorate? aBdlaall 3

" Erbil d;u)i u

= Sulaymaniyah iglads =

*  Halabja iads om

*  Duhok Aspy
District sladll 4
Province Lall) 5
Environment PRI

* Urban s ®

*  Rural ) -
Enumerator Number Galdl B, 7
Neighborhood/ village IR VINATIN ]
Address (A2 Akaii o B) gl .9

Number of Family Members in the Household

B 318 2 10

Interviewee Name

) 2y amid 11

Interviewee Gender

S iy i 12

= Male
= Female

=
S .
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Does the family own an MSME? Does the family
have an individual who works in a MSME, or who
has an economic activity?

Agal 38 Alilall & $lgs Aualad aladd) slida Alilad) &l & 13
$45alatd) sLaia B Jary gl (o baidl Lol

" Yes
" No

adly 14 ) ads Al coalia  sa LA
(AL anesll

(Juc¥l pllad jlad) o ) Y =

Business Sector

Jst) b 14

List of Economic Activities

* Employee in the government sector

®= Does not work and has income such as
(Retirement salary, martyr’s salary, disabled
salary, income
For Employee private sector choice
®= Mining & quarrying
®* Food industry
= Manufacturing of metal products
® Electrical and electronic
components

equipment &

® Repair of equipment, machinery and

= Repair of motor vehicles & motorcycles
= Agriculture, forestry & fishing

= Electricity and gas supply

= Water supply, sewerage, waste management &
remediation activities

= Construction

®* Wholesale & retail trade

® Transportation & storage

= Accommodation & food service activities
® Financial & insurance activities

® Real estate activities

= Scientific & technical activities

® Administrative & support service activities
® Education & training

®* Human health & social work activities

= Arts, entertainment & recreation

= Artisanal works

= Technician (hairdresser, Technician...)

= Professional (Doctor, Layer, Engineer)

* Information & communication

= @Gas station

® Private security industry

= large enterprise more than 29 Employee
= QOther, specify
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Section A: Profile

 oal) Cilsw gally dllial) Ciplaayl g clibul)
Aoy gial) g b saall g

Family hierarchy in the cluster

gl 5 ud) Juded 1

Are you originally from this governorate?

S o AT Abblaa e gl cubal) ABda ) S e il JA 2

Yes, No

If No,
®= Erbil
= Sulaymaniyah
® Halabja
® Duhok
= Other Iraqi Governorate
= Foreigner

Y‘ru_':

Aladlaall poad s p Y o AaY) S Js 4
dujl =
Al
iads m
Soan =
Gl b s Al clbdla. =
oal

Interviewee Name

Jaall cala a3

Gender of Interviewee

Jard) calial (uiall 4

= Male
= Female

Galall e all Jhas S Clsall S s JB) SO
celaaill e AS shaall Cilsss 3l 5 o lasill (e Jlae Y1 I3l
((D) =2

.

Age of Interviewee

Jad) calal adld) e 5

=" From 15-17 17 -150< =
= From 18 - 24 24 -18 o~ =
= From 25 - 34 34-254+ =
* From 35 -44 44 =35 5o =
" From 45 - 54 54 -45 ;) =
* From 55 - 64 64 -55 0« =
* From 65 and above 38865 e m
Business Sector Jueyl b 6

List of Economic Activities
®= Mining & quarrying
® Food industry
® Manufacturing of metal products

®= Electrical and electronic equipment &
components

= Repair of equipment, machinery and

= Repair of motor vehicles & motorcycles
= Agriculture, forestry & fishing

= Electricity and gas supply

= Water supply, sewerage, waste management &
remediation activities

= Construction

® Wholesale & retail trade

= Transportation & storage

= Accommodation & food service activities
® Financial & insurance activities

® Real estate activities

Aalaty) il dasy
ALl s saladdl Jaiul 5 Cpanill =
Qe clelun =
Al Ciladiall delis =
Ay IV 5 Al 5eSh il Kl g lanall delicn =
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= Scientific & technical activities

= Administrative & support service activities
® Education & training

® Human health & social work activities

= Arts, entertainment & recreation

= Artisanal works

= Technician (hairdresser, Technician...)

= Professional (Doctor, Layer, Engineer)

* Information & communication

= Gas station

® Private security industry

®= Large enterprise more than 29 Employee
= Other, specify

Ay e bl =
acll s g ylay) cilesall il =
il 5 addedl) Cillalis
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Do you have an official location for your business?

fllaal (ald lSa il a7

= Yes, (Provide address)

= Work from home, (Provide address) (Make sure
this is under normal circumstances and not due
to COVID-19)

= No, my business does not require a dedicated
locale

c(uu L}

Janll o e 2SL) () sindl s 58) (il sa Jaall ISa
G gy bl gkl Jl 8 s Jokl e
(COVID-19)

110 5l Cad) Lanaie ladge allayy ¥ lec (Y w

MSME Address

(So) Teunsall e .8

Phone number

ciilgh A3, 9

E-Mail Address

(233 19) oSN 3,0 Glgis .10

Is your business registered?

S dlee da 11

" Yes
" No

((16) ) Jsadl ot "ani® il sl S Jla (B) i
((15) & Jsaadl (Jaasi "Y' Glall S Jla 3) Y =

If yes, where did you register your business?

o Al Gid) dpany 4 o e pai da 2 12

= Governorate company registration

® Chamber of commerce

= Directorate of Industrial Development
= Tax Authority

= Social Security Fund

® Local Municipality

= Company Registrar

= Labor Directorates in the Governorates
= Ministry of Labor and Social Affairs

= Ministry of health

= Ministry of culture

® Investment authority

® Municipalities

= Syndicates

® Deputy governor

= Other

ol Jall =
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el plazall Goua =
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If not registered, Why you did not register your
business?

felles Jaudi ol 13l 13

= Difficulty of understanding the available
information and the registration process

= Lengthy and complicated procedures

* The reporting requirements that would result
from registration

® The legal status of the business as a result of
registration

= Others, specify

Joniil) dolee agh s Claslaall pgd Ay
Baine el jal s dish ofis) ®
Jaaal) e aaii 8l EO0Y1 lllie
Jinnal) Aai (g laill aliall 5 glal) gl w
Al Uy e

238 (g jAl m

How many people are employed in the enterprise
(including the owner)?

O(IAll i3 B Lag) Arwanpall 8 Calalal) 23 02 Le 14

13
4.9
* 10-29

1-3 =
4-9 =
10-29 =

Section B: General Environment

S suall g 5 all Gluwgally ddlaial) Jlas) diy

ihuﬂd\g
How difficult was it to setup your company? e Jaadl flsngal) gl 018 g0 1 N 1
= Difficult e

= Easy

("(2) i Il ks "Jeud” il sall (IS s gﬂ;).dd-w )

If difficult, it was due to

A pal) Qupedlli Ay s g .2

" Access to finance

=  Access to land

* Licensing

=  Strong Competition

* lack of resources (i.e. equipment, transport,
staff)

=  Other, Specify

Jisai e Jpemnll

oasl e Jpanll

sl

Bpiudle w

(Cmtda gl g eJaill g cctlanall Jia) 3l sall (s m
A s yal =

What is your company name?

When did you establish your company?

s gal) pupuli a5 p e 4

= Before 2003
= 2003 - 2008
= 2009 - 2014
= 2015 - 2020
= N/A

2003 o J8 =
2003 - 2008 =
2009 - 2014 =
2015 -2022 =

q)r_w =

What is the education level (company owner)?

¢ (s 34l alia) asdadll ¢ giaal) 2 L 5

= University degrees

= Technical school certificates

* Training center certificates

= Only School education (Secondary/intermediate)
* No formal education

s il n

Ll salaall lalgls =

xSyl Calalgds m

Glsall O Jia 3 (sl flusia) uodall adeill =
"(B) a8 Il peadl o " s y2all el

b " e adad ¥ Q) QIS Jla () e pilai Y
"(6) i sl
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If university degree, technical or
certificates, specify area of specialization

training

BT g ol gl A gl dmala clilgli s Ja 2 L6
gaadlll Jlaa

Do you have any of these types of insurance for you
enterprise?

fellaad lual Al cpalill plgil a7

® Property insurance

= Workers’ compensation insurance
= Vehicle insurance

® Medical insurance for staff

* Do not have any insurance

liaall cpaals
Jleall (my s i
LSl cpals w
Cnila gall o (el

What is the ownership structure of the company?

S i) Asle JSa A La .8

®= Sole ownership
= Partnership
= Shareholders

33 yiie 4SL, =
i y5 .
O._.\AALum'

Prior to this work what were you doing?

S pal) i 8 Gl dlee 2 e 9

*  Unemployed

*  Employed in public sector

=  Employed in private sector

* Independently working in same sector

* Independently working in different sector
*  Student

=  Other, specify

"daall ge dhle” Gl sall S Jla ) deall e Jhle
adll e wlis (12 11 ¢10) o8, ALyl ass
G

ebd\ &LLZ\S\ ‘_g Caall "

oaldl) pladll & Jeall  m

GO anl) W o) pUasl) s A e JS3 Jasll m
calite pllad 8 e JSy Jaall

A ALY hdd "l il S Ja ) el ow
G el I a3l (12 €11 ¢10)

2a ¢ LAl =

Business Sector

Jusy) b 10

List of Economic Activities
® Mining & quarrying
® Food industry
® Manufacturing of metal products

®= Electrical and electronic equipment &
components

= Repair of equipment, machinery and

= Repair of motor vehicles & motorcycles
= Agriculture, forestry & fishing

®= Electricity and gas supply

= Water supply, sewerage, waste management &
remediation activities

= Construction

® Wholesale & retail trade

® Transportation & storage

= Accommodation & food service activities
®* Financial & insurance activities

®* Real estate activities

= Scientific & technical activities

ALalaidy) cilalidl) dasy
Al alaall laial 5 cpacill =
e Alelia =
el Glaiiall dAclun =
A 9 yiSIV 5 Al 5eSTH b Sl 5 Clanall dclin =
el AV 5 Gl mliat w
ALl Sl el g ) Blua g mobial
JE WA VAP ML - P T
By R .
il 5l il sl lancal — AU .
il g cllaill 51 5 anall Copaall 5 bl Cilalag) @
Aalladll
il ol Jlac] w
SPUVPESENIEPIEN L
Croadll s Jal Gl
G2l 5 acUaall  AaEY) Clerd ULl =
Ao Al clalss w
ke cllalyy =
A s dpale Sl w
acall 5 4y Yl Cleadll llalis =
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= Administrative & support service activities
® Education & training

* Human health & social work activities

= Arts, entertainment & recreation

= Artisanal works

= Technician (hairdresser, Technician...)

= Professional (Doctor, Layer, Engineer)

® Information & communication

= Gas station

® Private security industry

®= Large enterprise more than 29 Employee
= Other, specify

il el L
e Wia V) Jeall 5 Gy daa cilllis =
plaain¥l g add yill 5 ) gial) el m
sioal Jeall

(1 o ) 5 5
(Usige cplas k) b yine @
VLAVl g il sleall Lia gl 035w

é}ﬂ}” Gllaas =

saldll Y gl m

alh 5029 (e S5 S BLdie alia ®
208 (g jAl m

Was the business you were working in before
closed, or was your contract terminated?

A1 da gl Ay Jard S A (g ladll Jaadl @S0 &5 8 11
eelilesi plgll

® Closed
= Did not close

* Employment was terminated

GO adl) 1l sl ol
GO adl) Il cilandl sl i m

If the business was closed, why?

93l ¢ ladll Jasd) (BIE) &3 Jia B 12

® Financial constraints
= Bankruptcy

= Security problems

= Covid-19

= Internal displacement
= Strong competition

® Low market demand

Al eyl w
N

Aial JSLsa

19 - 2 Sdails =
PEENAR-SPV
A8 ddlis

paidia Gom il

* Other, specify s (Al m
Section C: Employment and HR A ) 3 ) gall g canls gal) ‘

Over the past five years, can you tell me how the
number of staff varied? (Register the total number
of staff for each year)

S S Ol S Ja Al Aadl) & giad) saa e g
(e JS cppilh gall el aanll Ja) il galf dae CdliS
(1) e Asasal) (B Jary s M) da gl g i) S 1)

= 2021: (Total number of staff)
= 2020: (Total number of staff)
= 2019: (Total number of staff)
= 2018: (Total number of staff)
= 2017: (Total number of staff)

(e cpilagall 222) 2021 =
(Hlea¥! nils gall 222) 2020 =
(e (pilagall 222) 2019 =
(Fen¥) il sall 222) 2018 =
(Y cpils gall 222) 2017 =

~— — ~— ~—

How many employees left or you made them leave
in 2020 and 2021?

DA Jand) (e aglecd ai gf 1908 Gl Cuilhgall 23 oS 2
2021 4wy 2020 di

= Number of staff who left
= Number of staff released

Igoale a8 cpAll (pils al) 23w
peliad &5 (pAll il gall 23w

How many did you recruit in 2020, and 2021 if any?

4ui 92020 Aiw b agiblh g ) (il gall 330 aS a9 o)) L3
$2021

= Number of staff recruited

Oisal) oy gall 23w

Please specify the number of current full time and
part time employees and their gender. )register the
total number of employees including the owner, if

«JalS al g2 2021 dduad Gllal) (il gall 230 33T 2 4
sl Jaaw) (L) ¢ 98) aguaiag A alod Cuiligall g
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only the owner works in the company, register 1)

2 gl AL oS 1Y) el il 3 Lay il gall ilaay)
() d@u‘ﬂﬂ$g§duﬁ‘5:ﬂ\

= Full time employees (Male, Female)
= Part time employees (Male, Female)

(&) ¢ 583) JalS ol 52y cpila e
(&) 5 583) S pl g (pilage ®

Please specify the type of positions you have in your
company, the number of staff in each and their
employment status (full time or part time
employees) and gender

e g livcga (8 3292 gall Lduligl) cualial) Jaai 2 .5
JalS a9y ol ga) Lida gl agilla g gda JS (g (i gl
Gl gall B Gaaia J)gall) again g (A3 sy
(9 ! 4) ¢» Small and Medium dau giall 5 3 ysuall

(29 1) 10) o 3

List of positions
® Management
=T
= Accounting
® Human Resource
= Sales
= Marketing

= Specialized Staff (Designers, Machine Operators,
Editors...)

= Support Staff (Secretary, Driver, Office Boy...)

= Skilled Laborers (For technical/ industrial sectors)
= Unskilled Laborers

= Other, specify

ualiall 4aild
5yl =
el L 155 o
R
Ayt alsdl m
Clagse ®
Gpgud ®
(cesoomall c YY) sliiia o sannadll) Garadic il =
(oS ol e (3l ¢ 55 Su) acall silage ®
(iueal) / 2idl) cileUaill) 3 eall Jlaal) =
3 yeall e Jlaall =
(22s) GAl

How many of your staff have?

hid Gasda Jigall) Sagedl 3 cpiligall = A L 6
4) ¢ Small and Medium Uaugiallg 3 psuall Cilusall
(29 A110) = 5 (9 &

= University degrees

= Technical school certificates

= Training center certificates

= Only School education (Secondary/intermediate)
® No formal education

dals Clilgl =

Ll aalaall Clales =

Ll S el il
(595 M ) o) el
i Y

Currently, are there any vacancies? And how many?
(If no vacancies available, put 0)

iy Gllia (S5 Al 13)) faSy Thlla 5 ELE Cailliy s g8 A 7

3 ysual) Sl gall 18d (anadia J)gudl) (1Lika g 3 L

10) ¢x5 (9 Y 4) &+ Small and Medium 4w siall g
(29

= Number of vacant positions

poelall s ll sae =

What are the positions that are difficult to find
qualified staff for?

Jligeadl) St Cal o (pa8lh g M) iy Al il gl A La .8
Small and daw giall g 5_sal) il gall Jadd (aia
(29 1 10) &= 5 (9 (! 4) &= Medium

List of positions

Cualial) daild

When recruiting, what are the different sources you
use to find your staff?

il gasdiad Al Allidal) pilaal) & L cadigll) sie |9
Suall Cluwsall hih Gawia Jigudl) felilalial
& 5 (9 &V 4) o= Small and Medium 4aw siall g

= Employment agency

® Training institution

= Recruit from other enterprises

= Advertisement (e.g. in newspapers)
" internet

= Social Media

= Personal acquaintances and referrals

(29 . 10)
bl =

;.\..g‘)ﬁ Alaa =

oAl Clange go Cilagil) ®

(il 3 JBl s o) (S o
Cu gyl .

elaia¥) Joal gl Jiluy

ipmadll YY)y G jlad) =

dall (s ) guan
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= Unsolicited applications
= Other, specify

s g Al =

Which areas do you feel your staff is in most need
for training and improvements?

Al Aalad) (el A Ll ga o) el AN YLl A L 10
laagiall Clawsall hid gawia Jisull) Sgle
(29 A 10) ¢« Medium

® Theoretical know-how

® Practical professional skills

= Work attitude

= Communication and social skills

= Computer literacy, IT, and Social Media
= Language and writing skills

gl 46l

Llenl) dgigall il Jlgall m

Jeall b Jalal) J pusl =

eeleia ¥l bl s ool il & jlea ®

daalsill Qg Claglrall LagdsiSis ogulall alai =
NN

LS 5 el ) m

Does the company provide any training programs?

B (o Jigudl) a5 el Al sl 255 Ja 11
(29 ! 10) ¢ Medium Ao giall clu gall

" Yes
" No

E;.’_]l
N =

How familiar are you with the technical vocational
education and training (TVET) system?

) Ay Agally AN adailly b aa g2 L 12
A giall Glawgall W8 aumia Jisd)) STVET))
(29 ! 10) & Medium

= Yes, | know it well
® Know about it but not fully
= Never heard of it

Ség.aaﬁ)su .
(S U8 o) i 2 8 S m
e A jpa2a iy

Is there an organization chart in your enterprise?

hid pasia Jgull) (iawual Ala bhia g B .13
(29 N 10) ¢ Medium Ao gial) o gall

" Yes
" No

PESI
N =

Is there any job description for the employees?

Gl gall Jath (aada Jgull) Aty huagi 229 b .14
(29 N 10) » Medium daw gial

" Yes
" No

(,_,_]l
N =

Section D — Women entrepreneurs

plall ¢ 48 glaal) cibosns’gall g ploaill (30 Juas ) il |

Is opening a new business for women easier, similar

98 Laa sl ol dldia ol Jgaul 31 5all waa £ g e b Ja 1

or more difficult than when a man does? fdasl
* Easier Jenl
= Similar Jilag =
* More difficult Lyra jS| =

Which business sectors are more likely for women
to succeed than other?

g gl O pleaill daidla JiSY) Jlac ) clelad A L 2

List of Economic Activities

Aalatsy) cilalidl) dasy

Based on your personal experience, is formal
financing (i.e. Banks and MFIs) easier or more
difficult for women compared to men?

o Gasal o Jaandl Ja chpaddl) iy s o sl L3
el (Bal) Adlal) s gall g i jlaall) dramy cilga
Sl Jlas il 1 g0 A5 e Jlas Y il ) il

= More difficult for women than men
= Equal
= Easier for women than men

Jiall e slosll &y s ST
Goluia
il e slaill Joud =
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Compared to 5 years ago, do you think today's
working environment is easier for women to have

psall Jaall Ay of aliad Ja dudalall (uadd) Cil giad) A4
peles Ol (S O sl o sl ol Jgd ciauial

their own business or is it more difficult? S0 palddl
= Easier Jeud ®
= Same Ssludia - puiyal m
* More Difficult Iga yiKi =

What type of problems do woman business owners
face?

flee ) cilbiabia Lggal si AN Jsliall g 4ila 5

= Social (cultural / gender)
® Financial

= Managerial

= Marketing

= Dealing with Suppliers

* Dealing with customers
" None

® Other, specify

(ial) / B8 elaay) =
:‘\:\!LA” )JAS“ L]

Ao

L').J.J‘)}d\ & da\:_\” L]

¢ Slaall & Jalzdl) =

;—‘sﬁl Yy o=

2aa c;;‘)si =

What initiatives would you suggest to reduce these
problems?

§JSLEall 038 (e aall lga i85 Al &l paal) A L 6

Does your company have an equal employment
opportunity policy or a diversity and inclusion
policy?

T2 013 #l gt Gl (2 B S A By s 08 7
o SOuBal (uin gt dglat gl

10) o Medium dav siall clapall b Gasda J)sall)

(29 A

= Equal Employment
= Encourage Women Employment
= Prefer Not To Hire Women

Ol e Y Juals Y
bl (il &5 aae Juaiy w

Does your company have initiatives on gender
diversity and equality that promote women in
work?

il G Blgbesally £ 95 530 e sl a8
dand) A Bisal jga 3ads
10) 0+ Medium A giall Closigall Jah (anaia J)gedl)

(29
" Yes axi
" No Y o=
Section E — Innovation and technology Lia o gi<il) ¢ LSy

Please specify how frequently is each of the below
channels being used by you for your own business

SlLED AN Jaib o) (e JST el 5y paad 2 .1
éJl@ﬂ\

®= Social media

® Mobile phones
= E-commerce

= Website

Vv on daily basis

V' from time to time

Vv rarely (2) pi) Jpudl (s
Y not at all A dlaadl JJass "l Clsal) oS Jla ) 1ol
(2)
(2) ab, Jsad) e caal) @MLY) e asnsinl ¥
(ALl anall JEiy)

elaia¥) Joal sl Jilus
G sa-dl ganall il sl m
iy S 5 e
oS adge m
ol e lsall S s ) as il e
(2) fL sl ads ™ a5
"AY Cl ot sl gS s B) DAY Sy e

If you do not use digital channels for your business, |

fellae an ill Baad )l il aladind B S5 ) S 2 |
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what is the reason?

= My business does not need it
® | tried to but it didn’t make a difference
= Difficult to use

= Don’t have the right technical equipment (smart
phone, computer etc.)

® Internet coverage is limited
® |t’s too expensive

PRENE

B Sasg ol el (Sl gl w

A Ly sa w

Loy i smaaS ¢ S cinila) dlial) Al) Jilu sl (gl Gl
(el )

33 9na fAdmia i yiY) Agdaz =

Jax Alle A4S w

If you use e-commerce is the portal yours?

é&}i&h&@&ﬁéﬁf@})ﬂy\ﬁjﬁn& 3

alatis dala
" Yes, it’s my portal o ald
* No its not lils Laie

How much of your business revenue is from e-
commerce?

fagi g Iy 5,ad) e dlle Claile Jie L 4

= 75% - 100%

=" 50%-74%

= 25% - 49%

= 10% - 24%

= Less than 10%
" None

75% - 100% =
50% -74% =
49% - 25% =
10% - 24% =
%10 e JiI

;‘;‘JY u

Compared to your competitors how advanced are

L sl i€l ot b ot s2e b Lo cclidlioy 4,6 5

you in using digital technology for your business? fellee 8 4008 )l
= Very advanced Jas aiEie
= Advanced a little S aaiie ®
= Equal Soluia =
= Alittle behind Sl jalic
= Well behind ) Al m

= Don’t know

How often do you depend on the following in your
business

dle b 0 e A sl 6

* New technology
® Research and data analysis
= Competitors analysis
= New innovations
= Research and development
v/ Do not depend at all
v Rarely depend
v Occasionally depend
V' Depend very often

Baaa L gl iS5

L Jidaty Candl m
Celiall Jlas m

B Gl sy -

skl Zaadl

GILY) e aixi Y
2aint e 10l

Ul adiai

) e S (b 2aiad

Section F — Globalization

Baually goall Cluuwgadl ) B dalgd)
day gial) g

Does your business has export activities?

?IIJ’J: =~'“ll hm ,‘n s E”,dh .1

" Yes
= No

(i) o
Shdis ((4s 35 2) AWyl e cglay aid) Y om
) e 5l 5 (65 5) o) ol
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What percentage of your sales is made locally, with
neighboring countries, and with foreign countries?

Joall elilae pa Aijlhe Ul elilaae A g8 S .2
$4ial) Jgally 3 glaal)

* % Locally

= % With bordering/neighboring countries
* % With foreign (not bordering) countries
* % Iraq Federal

A

EJJM‘d}JX‘@Z u

(35l aall) Luia¥) Jsall aa
Oy S lae 3 al) cillsilaa (0 Y =

Do you or did you have plans to export your

AT il 5 Biaiie paail bid LAl S S L e 3

products or services outside KRI? Sl s oS pald)
* | have plans bbbl ool =

= | had plans but THEY did not work
* | do not plan to export

Jasti ol (Kbl gl S =
Gilatie Lal Gl pad () Glinsall) paaill ladadi y o
():maiﬂ

What are the reasons that prevent you from
exporting?

Sonaill (e dlaiad Al Gl AL 4

= The type of products and services is not
permitted for exporting

= Lack of government support

®* | do not know how

® My language skills do not permit me

® The local market is enough for my work
= Others, specify

Gebhi¥ 5 ¢ paailly ey ¥l cchlaadldl g Cilatiall g 55
(paaill cilatia Ll Gl 3 s sall) Lec e
(wbisis) s Alle () pa)ine sSall COleudl] Chea

S Cayely =
o e ¥ Al S e
ol iS5 Il G5l

RPN

Since when did you start exporting?

¢ il iy e e L5

= From the start of my business
= After become an established business

o) e

il (o ALB O gins 2y

* Only recently Iase =
Do you directly handle your non-local business? P (e ) @A) Z oA (e didles ga bbb Jalai Ja .6

Sy

= Directly Bl =

® Through a local agent Slae JSy IR e

= Through foreign representatives

sl cplies P& (0

Do you have any direct business relation with Iraq
Federal (non-KRI) companies or suppliers for the
following activities?

IS 5% e 5B o s TV 5T ol Ja <yl DAy 7
?‘;S\JA-“‘ é\}ﬂ@&:\{;y 9

= Import of goods/services

= Purchase of raw materials

= Suppliers of Software, technology
= Website hosting

= No, | do not have

cilasall / abudl o) i) =

eu‘ Agall ol yis m

s 530 il
&S@LZLU&T\::}I\CEI)A:&L@Z“\ .
Lﬁdﬂ u.n,ﬂ Y =

Do you have any direct business relation with non-
Iraqi companies or suppliers for the following
activities?

CilS i aa B ila Ay et ABe (o lal A ¢ sl MAY 8
el e e (nisa

= Import of goods/services

® Purchase of raw materials

= Suppliers of Software, technology
= Website hosting

= No, | do not have

cilarall / aladl ol il

r,IA'.H Asall gl i m

L 530 il
&S@LZLU&T\::}I\CEI)A:&L@Z“\ .
Lﬁdﬂ u.n,ﬂ Y =
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Section G — Networking, Partnerships and
Local Clusters

Aol cgil) g culs) ) g il

Is your Business part of?

Soomsindle A1

® Local association of your sector of activity
* International association

* Networking portal

= Geographical cluster

®* Industrial district or economic zone

* None

Al glhb 545 4l dman =
Ll dman m
it g Gidle Laia w
Jalai) dihaia ol Lelion ddaic =

csﬂy =

What services/ privileges does your business benefit
from being a member of an association /cluster /
zone, etc.?

ligs (e cllas Lgia Bl Al @l jlia¥) [ claddd) A L 2
$(Anlae ST g CilS) g CilSad) M B g

= Marketing/ Promotion+ Networking
® Increased know-how

S Y TS TR T I
43):.45\ [T EJ\,}J’ ]

= Access to finance Sasalll N Jgoaasll
= Logistical facilities RN NIV RV
* None sy =
Do you collaborate with? faa pgaii o .3
= Other entities in your business domain Adlidl il ) =
= Universities faaa =
* Research centers Gigay Kl ja m
= Technology institutions La ol Sy gl s pe
= Service providers daxdl) edie ®
® None fei Y m

Section H - COVID-19

| Qe pUad e L il g Lig ) oS (g b daila cibe s

How did the COVID-19 pandemic affect your
turnover in percentage in 2020 and 2021?

L D3 tellas 13354 e 19-COVID daika @il iS4
€2021 4iuy 2020

® Increased: %
* No change
= Decreased: %

Taguiy may)y =
B NEL

7oAyt Cumdds) w

By how many? For the years 2020 and 2021

el Cpilisall 3 S 20219 2020 Aad Awaily 2

Olalil] g a4 3

= Staff increased Yes No S et Ol gall 2xe 2d5 5l Ja m
= Staff decreased Yes No Cila pall 300 51 22 sale
b ol Cpabh gl 23 (3l Ja m

Ol gall alasiVl aae sala ®

Can you explain how did it affect your staff or salary
payments in 2020 and 2021?

clogiie o ibge ol ) S g8 disa b3
§2021 4iwy 2020 Adw S ) g A

= Staff increased

= Staff Decreased

= Staff remained the same as well as salaries
= Put staff on leave

il gl Gy aells Je aalagall e & b om

A8 o
o) b il sall ums 5 Ja m
R
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= Put staff on partial working hours with partial
salaries

® Decreased salaries but kept working hours

Lin Gl ae dedl Glela (mddi & Jaow

W
Jaall el BUEaY) an ¢S15 il gl (s o5 b
S

Do you think government actions were appropriate
for the COVID-10 situation?

Gleagal) olad) 33a%all dpagSall cief all of Jiad Ja
£19 ad oS daila il dga gal dulia Jlasl) cillalii g

" Yes
= No

(5) 5 3l i "o ol IS U ) i »
N =

If no, please state why?

3Ll S3 ¥ s B

What was the effect on business in 2020 when

daily pu Latie 2020 ale B Jle ¥ o 50 o L

COVID began? $19 148
* Increase in business, Jlee Yl i3y =
* No change, Juxi Y w

= Decrease in business

Jue Y b palassl =

Compare to 2020, what has been the effect of COVID

ot Jus¥) o 19 w88 il s e <2020 alay 4l

on Business in 2021? 2021 o=
= I[ncrease in business, JlectY) Sk .
* No change, iy w

= Decrease in business

Jue ¥ b (alassl =

Section | — Finance

Jasatl)

Does your business have a bank account?

(e dles)— oS 1i auly B pan bus adiiad J2

selllecy alidll

" Yes axi

= No N =
If no, Why not? fal ¥ Ja A
Al T

= Too expensive

® Do not trust banks

® Too much paperwork

= There isn't a bank branch in my area
= Others, specify

Gl Y
(s g ) a5l Jue I (e LK)
Jhcd)';i =

Do you use mobile money payment services?

S0 sanall Cilgl) e o 38 aBall Cladd aaiicd Ja

" Yes
= No

(,,_]l
N =

Let's think back when you created your company,
did you acquire any sort of financing?

sl o claa Ja e o) i ga el Lasie
faale Jganll cudalad gf (o gatlf

= | got financing
= | planned but did not get financing
= No | did not need financing

Josal) o lan pai m
Jisi e Joanl o (S5 il w

Jisadl Zliaf A1 Y

5,6,7 Al s Jypaill plingy lec

What type of financing did you acquire?

Shiuwgall gL Mie Jigalll Juae AL 5

= Personal savings

dpaddcl Rae w
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= Sold assets (property, car...)
®= Credit Cards

= Loan from family/friends

® Bank loan

= Micro loan from NGOs or Micro Finance
Organizations

= Investment from family/friends

* Investment from partners

® Grants from institutions or individuals
® If other specify

(o 5okl ¢ lSliaall) JsaY) gy

oY) ey =

LY [l (o (a3 w

FEraepaf .

e sl asSall e clebidl (e i (=
8ol (a5 il y gl

sBaal) f5 ¥ e Lyl w

S LAN e latiny) w

Gl sall 5l GalasY) e xie =

A g Al m

What was the total amount of funds you needed to
establish your business?

Sellioun pa (upndil ddadial &) Jyoaill Alaay) fiall o La 6

* Below IQD 5,000,000

= 5,000,000 - 24,000000

= 24,000,001 - 120,000,000
= 120,000,001 - 240,000,000
= 240,000,001 - 500,000,000
* Above 500,000,000

Soe )i 5,000,000 o Jil
24,000000 - 5,000,000 ¢
24,000,001 - 120,000,000

120,000,001 - 240,000,000
240,000,001 - 500,000,000
500,000,000 ¢ i

Was any of the financing sourced from abroad?

TEIAD o s gl o Jsaall B R 7

= All from abroad
= All local
= Mix of local and from abroad

goal e lels =
Ao lls =
goal ey aamiye ®

Did you already have assets, like vehicles,
machinery, equipment or other necessary tools that
you use for your business?

ol gl Clama Bl Jia o) Glry bl (S Ja .8
Sellant Lgladdina) Al Ay ) g pal) il %)

" Yes
" No

dy-d‘\}“u'aa_jggi ‘JIS?"'.' "
((9) & sl Jadd "W Ol gall S Jls Sy =

Do you have title deeds for these assets?

S gal) A Afigd 30l bl A .9

" Yes
" No

(,,_', [}
Y [

What about after you started your business, did you
acquire any sort of financing?

¢l Ao Jsmaall chbd o) claa Al Gy of 2y .10
fdasaill (1 £ 68

® Yes | got financing
® | planned but did not get financing
* No I did not need financing

i Mand" gl S Jla ) dasadll e Clias aai @
((11) e disad

sl S Jla 8) disad e Juanl ol oSy culalas =
) Jisall (hai " disad e duasl o (815 cilalad®
(145(135)5(12)

glal & Y Gl S Jla 3) Jasall Zlal o Y
(145(13)5 (12) 5 (11) & Jpaadl (s "y gail

If you planned but did not get financing, Why didn’t
you get financing? (specify)

gle Jaand al 081y Jisal Ao Jguaall chbd A b 11
S il SH

If you got financing, Where did you receive the
financing from?

$dasaill Jdan g4 LeJagai o claa Ja 412

= Personal savings
= Sold assets (property, car...)

fuadd Gl Aa =
(... 3oksd) ¢ lSliadll) Jsal) ay @

ol ey =
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= Credit Cards
= Loan from family/friends
= Bank loan

= Micro loan from NGOs or Micro Finance
Organizations

= Investment from family/friends
* Investment from partners

LB aY) /Al e ya E m

Hran pafom

e sl LasSall e clabidl (o jpea (=
8ol (a5 il y gl

sl /5 ) (e Ly

S LAl e latiny) w

Gl sall 5l palasY) e xie =

* Grants from institutions or individuals 3 Al
= |f other specify
For what purpose? fouw ¥ .13
= To expand the business Gl Jlee Yl a5l
® To increase inventory Osydall 3aly 3l =

= To recruit and hire new employees

® To improve your business’s cash flow
® To move business to a new location

= To introduce new products / service

= To go digital (ecommerce, technological
development, ...)

= To improve marketing

= To overcome unpaid invoices / expenses
® To update and upgrade equipment

= Other specify

S (i se Cila gy (el

Allac Y gaiil) G Cpun] =

s @ise ) Jee ) Jail

B Aedd [ il @]

skl ¢ Ay S 8 ladl) el Al ) JEs
(cr ¢ eastssall

Grpndil) Gpns [ aLall m

Badall yue claadl) /i) al) apancl w

Silazall ygdaiy Cpaail w

YOPRrUN

What was the total amount of financing you got
after starting you business?

Glay O 2 Adde clan (3 gy paill laaY) fial) 52 L 14
¢ e

* Below IQD 5,000,000

= 5,000,000 - 24,000000

= 24,000,001 - 120,000,000
= 120,000,001 - 240,000,000
= 240,000,001 - 500,000,000
* Above 500,000,000

Se 125,000,000 o Jii =
24,000000 - 5,000,000 ¢
24,000,001 - 120,000,000
120,000,001 - 240,000,000
240,000,001 - 500,000,000
500,000,000 ¢ S

Do you currently require financing or plan on getting

@ Jusal o Jpanll Bhis of Jisad ) Wl gliss Qb 15

financing in the future? S ainal)
" Yes axi
" No ((16) sy Jhsudl s "and® sl S Jla 3 (Y

(18 17 16) &, A¥) it Jypeill liny e

For what purpose? Souw ¥ .16
® To expand the business gl JleeYl sl
= To increase inventory Osoaall 3l =

® To recruit and hire new employees

= To improve your business’s cash flow
® To move business to a new location
= To introduce new products / service

= To go digital (ecommerce, technological
development, ...)

® To improve marketing

= To overcome unpaid invoices/ expenses
® To update and upgrade equipment

= Other specify

2n (pilh e Caila iy el o

Allac Y gaiil) Gl pun] =

s gse ) Jaet) il -

Baaa Aadd [ Glatic il w

Dshl) s YT slall) el ) JEsS .
(ool

Grgmdil) aans / el-,‘m .

Badwall e chlsail) /i) all pyaual w

Silazall skt g Gaanl =

RAEN cd)ii =
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If financing is available, what is the amount that you fAaliaiu o) dlial) g Lad clalia Jygaill (1S 1Y) 17
would require?

* Below IQD 5,000,000 SHe )2 5,000,000 e B =

= 5,000,000 - 24,000000 24,000000 - 5,000,000 ¢ =

= 24,000,001 - 120,000,000 24,000,001 - 120,000,000 =

= 120,000,001 - 240,000,000 120,000,001 - 240,000,000 =

= 240,000,001 - 500,000,000 240,000,001 - 500,000,000 =

= Above 500,000,000 500,000,000 o i =
Where do you plan on getting the financing from? fasall) Ao Jguanll bl cpf (0 .18

= Personal savings dpadi cl Rae w

= Sold assets (property, car...) (o 3obed) cSliadll) J pal) pu

* Credit Cards Oty i,

* Loan from family/friends sBaaY) [ Allall (o (0 3

* Bank loan ‘ SEran i

* Micro loan from NGOs or Micro Finance Slase sl Basfall ge clabidl) Go s o2 f =

Organizations "J“"“‘” E)'A}Jm sl

*= Investment from family/friends slaail/ 3)“"?“ o JL“E“Y‘ -

* Investment from partners o ‘%J“JL‘:;‘)MW :

* Grants from institutions or individuals = SosEsiotees

= |f other specify i
Do you think that access to financing for your foa dlee pUall Byl o Jguanl) o a3 Ja 19
business is?

= Very Difficult Jaa ara ®

= Somewhat Difficult Ll g cma =

* Not Difficult La
In your opinion what is rendering access to financing Sl Jagai Ao Jgaanll Jaay s Ll 2 .20
difficult?

* Lack of collateral Glilazall ais =

* Financer avoiding risk of loans default Jseall Ji (e Hlalaall uins =

= Weak track record of enterprise Jue M Camia Jass =

* High interest rates Cstlaall 2ilall / Andi pal) 3250 jland m

= Lack of necessary documents Asllaall latiuall 2 ga g a2 @

= Lack of guarantor dﬂs A el ®

* Income too low 8 md) Jaa (alisil .

* Not eligible b1y 8 elifid poe

® Procedures too complicated (0s0) Mol sine d"ﬁyl '

= If other specify 2 g Al
Let’s suppose that you want financing for your | Jisaill jilas A Lo agl) dllee Jygai 35 il G di0 21

business today. What are the sources of financing
that you know of and are available? Who else?

9 shall 3 Lgh s (A

= Personal savings

= Sold assets (property, car...)
®= Credit Cards

= Loan from family/friends

= Bank loan

= Micro loan from NGOs or Micro Finance
Organizations

= Investment from family/friends
= Investment from partners

fpadd Gl Ane =

(o3 obll (lSbiaall) J sl g

ey ity =

clBaaY) /Al (e (2 5w

(Hran pafom

Glse sl asSall e clebidl (o jpea (=i
8 ppoall (a5 Al y gl

sl /5 ) (e iy

S 53l e laiiny) =

il all ol Galiiy) e mie ®
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= Grants from institutions or individuals
® If other specify

RREN c&)&i L

What was your total revenue in (Read Year)?

(5 gﬁ &l ) g-“.AA‘ sl 22

* 2021
= 2020
= 2019
* 2018

v o IQR, Don’t have previous
Enterprises)

v/ 1-6,000,0001D

v/ 6,000,000 - 21,000,000
v/ 21,000,001 - 36,000,000
v/ 36,000,001 - 51,000,000
v/ 51,000,001 - 66,000,000
v/ 66,000,001 - 81,000,000
v/ 81,000,001 - 96,000,000
v/ More than ID 96,000,000

revenue

(New

2021 =
2020 =
2019 =
2018 =

(3 L sall) il 2l 22 Y Jin 0V
Siloe )W 6,000,000 - 1 o
21,000,000 - 6,000,000
36,000,000 - 21,000,001
51,000,000 - 36,000,001
66,000,000 - 51,000,001
81,000,000 - 66,000,001
96,000,000 - 81,000,001

3l Jin 96,000,000 o iSI

AN N N N N NN

What was the share of the following costs from your | a& (2 dllaay) 48l e AUl Cadisil) das & L 23
total costs in 2021? 2021

® Telecom % oLy -

* Energy (electricity, heating, cooling,.) % (e euf (AN ol joS) AdLLl) w

* Transportation % 7o dal Jiluy =

* Raw material % JANES JU;A "

" Rent % 7 als

= Accounting fees % Lpsa) ™

= Salaries % z .*‘3‘})3} "

® Others % 7oAl =
Do you maintain proper accounting and SAplal) idally Bl g 4y ) gal) dpalaally o585 Ja .24
bookkeeping?

" Yes PESI |

" No L]
Section J — Outlook Ll Jlae S bt § 0 |
In your opinion, how will the following change in the Sadlall alad) B AU jualin) i o) adgii CaS 1

next year?

® The overall business environment in your sector

® The economy in general
® The security situation
® Your business compared to other businesses

V' Decline
v Stay the same
v Improve
v 1 don’t know

lee ¢l pam dalall Jlac V1 Aiyy (5 sase @
dle sy slasy) =

Yl aasll =
Ldliall S pally 4 i llee ®

EPATEC Y4

s

oeai

iy
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What are the most important challenges that you
think your business may be confronting in the
coming year?

alall 8 Lggal sy 8 dlles (o Siad ) st pal A L
$Jakall

What in your opinion is the type of governmental
support you consider important to improve your
business?

Cpmanl Uaga 0 piad o 3) agall ol g gicdlil) & sa e .3
Sellas

Protection for local and

manufacturing

products

Providing tax incentives

Organizing exhibitions and workshops
Infrastructure (electricity, water, sewage,
paving)

Financial loans

Fixed and proper places to practice business
Raw materials for production and services
To ease the official procedures (routine)
Security

Other, specify

JENTENETWS

EERP I (PR

dee (igs (e aplaii =

Clish (e Capa ol ool yeS) dgadll Al =
(I\Am‘)i}

Alle s 8

Jee ¥ i jlaal dudia s 435 KLl m

lasally 2 Al g

(A 1) pans 1l sl jaY) Jagasil

oLy =

208 (g jAl m
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