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Abstract

The research seeks to identify the nature of the relationship and the influence between positive psy-
chological capital with its dimensions (self-efficacy, optimism, hope, flexibility) and contextual performance
with its elements (organizational commitment, organizational citizenship behavior) that is to try to address a
real problem that directly affects the communications sector in general and the korek Company For communi-
cations in particular in the city of Sulaymaniyah, a hypothetical scheme was designed that expresses the main
hypotheses, and the questionnaire was used as a tool to collect data and was distributed to (70) workers as a
sample for random search in the Cork Company in the city of Sulaymaniyah a field of research, and (51) valid
forms were retrieved In order to ensure the validity of the hypotheses, they were subjected to multiple tests
through the use of the statistical program (SPSS). For workers as it encourages workers to practice organiza-
tional citizenship behavior and organizational commitment, by improving social and human relationships and

raising competence Counts and their capabilities to do their jobs for the better.

Key words (positive psychological capital, contextual performance, korek Telecom).
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