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Abstract

This study aims to identify the impact of promotional mix elements
(advertising, personal selling, public relations, sales promotion, direct
marketing ) on the consumers' purchasing according to consumers'
perceptions in the city of Erbil in Kurdistan Region / Iraq. To achieve
the study's objectives descriptive analytical method were
administrated , data were collected through a questionnaire which
designed for this purpose, and distributed through (83) consumers.
The study sample included consumers who purchase their goods and
products in some of the markets in the city of Erbil. The study
concluded that there is statistically significant relationship between
the promotional mix elements mix and purchasing decision, where
public relations element have had the most influential among the
other in influencing purchasing decisions elements, and direct
marketing element have the least impact. Researchers recommended
it is essential to improve and develop promotional activities in order to
improve purchasing decisions.

Keywords: promotional mix elements, consumers, purchasing
decision, Erbil city.
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